
 

Dear Calhoun County Customers- 

It has come to our attention that your June and July water usage was billed all at once, in July. 

This error will be corrected on your next bill, by crediting your account for 2,000 gallons and by 
reducing the volume charges to the LOWEST rate tier. 

This will fully correct the charges or possibly even lower your bill below what it should have been for 
the two months.  

We sincerely regret the confusion and inconvenience this has caused. 


