
DROUGHT CONTINGENCY PLAN SUMMARY  
FOR  

UNDINE TEXAS, LLC  
 
 

SECTION I: DECLARATION OF POLICY, PURPOSE, AND INTENT 
In order to conserve the available water supply and protect the integrity of water supply facilities, 
with particular regard for domestic water use and sanitation, and to protect and preserve public 
health, welfare, and safety and minimize the adverse impacts of water supply shortage or other 
water supply emergency conditions, the Texas Commission on Environmental Quality (“TCEQ”) 
requires that water utilities develop drought contingency plans (see TCEQ rules at Title 30, Part 1, 
Chapter 288, Subchapter B, Rule 288.20, attached as Appendix A). Undine Texas, LLC (“Undine”) 
hereby adopts the following Drought Contingency Plan (“Plan”) setting out the regulations and 
restrictions on the delivery and consumption of water provided to its customers. 
 
Non-essential water use: water uses that are not essential nor required for the protection of 
public, health, safety, and welfare, including:  
(a) irrigation of landscape areas, including parks, athletic fields, and golf courses, except otherwise 
provided under this Plan;  
(b) use of water to wash any motor vehicle, motorbike, boat, trailer, airplane or other vehicle;  
(c) use of water to wash down any sidewalks, walkways, driveways, parking lots, tennis courts, or 
other hard-surfaced areas;  
(d) use of water to wash down buildings or structures for purposes other than immediate fire 
protection;  
(e) flushing gutters or permitting water to run or accumulate in any gutter or street;  
(f) use of water to fill, refill, or add to any indoor or outdoor swimming pools or Jacuzzi-type pools; 
(g) use of water in a fountain or pond for aesthetic or scenic purposes except where necessary to 
support aquatic life; 
 
Stage 5 – EMERGENCY Water Shortage Conditions  

Triggers for Initiation  
The Operator will implement the response target and response actions for Stage 5 when one or 
more of the following conditions is met:  
1. Upon notification by the managing groundwater conservation district or regional surface water 
authority that the district or authority has declared an exceptional drought;  
2. Major water line break, pump or other equipment failure, or other failure to the system which 
causes unprecedented loss of capability to provide water service; or  
3. Natural or man-made contamination of the water supply source(s). 
 
Response Actions  
The following water use restrictions shall apply to all customers (subject to the enforcement 
provisions in Section IX):  
(a) All requirements of Stages 2 – 4 shall be in effect during Stage 5. 



(b) Irrigation of landscaped areas is prohibited.  
(c) Use of water to wash any vehicle, motorbike, boat, trailer, airplane or other vehicle is prohibited. 
(d) In addition, due to the extreme nature of Stage 5, Undine reserves the right to prescribe a 
monthly consumption limit for customers to ensure it is able to meet the required reduction for the 
system. 
 
SECTION VIII: ENFORCEMENT OF MANDATORY RESTRICTIONS 

• Customers violating a mandatory water use restriction for the first time will be given a 
written warning of the violation.  

• Customers violating a mandatory water use restriction for a second and subsequent times 
may be issued a fine of not less than $100 and not more than $2,000 per incident, with the 
level of fine determined by the Vice President of Operations or his/her designee based on 
the repetitive nature of the violation and the severity of the violation.  

• Undine may install a flow restrictor in the line of a customer to limit the amount of water 
allowed to pass through the meter in a 24-hour period consistent with the management 
water use restriction in response to a customer violating a mandatory water use restriction 
for a second time. Undine may charge the customer for the cost of installing and removing 
the flow restrictor, at an amount not to exceed $50.00 for each installation or removal.  

• Undine may cut off water service to a customer for the duration of the water use restriction 
in response to a customer violating a mandatory water use restriction for a third time. 
Undine may assess its normal reconnect fee for restoration of service. 


