
Dear Undine sewer customers, 

It is imperative that you do not pour grease or other fats down the drain! 

Grease solidifies in the sewer and directly causes sewer overflows and backups into 

your homes. 

The process and cost of cleaning grease out of the system certainly drives up our sewer 

costs and your rates. 

Please see how grease impacts sewer systems at the TCEQ website below: 

https://www.tceq.texas.gov/assistance/water/wastewater/fog 

Sincerely, 

Undine Management 
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